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Innovation Agreements 

WE MAKE YOU INNOVATE 

Choosing PLM Group as a proactive partner will ensure driven innovation throughout your company. 
 

By choosing PLM Group you get a head start on competition with additional resources, improved access, and 
customized processes that meet the toughest business and design challenges. 

 
Our mission is to bring value to Your business because your success is our success! 

We welcome you to PLM Group – Together we will reach for the sky! 

 

DURATION 

The agreement is valid for 36 months from the signature date. If the agreement is not terminated by either 
Party in writing no later than 45 days before the expiry date, it will be automatically and continuously be 
extended by additional 12 months. 

 
 

GENERAL CONDITIONS 

Consultancy hours and/or trainings have to be used within a period of 12 months and cannot be saved to the 
next 12-month period. 

 

Consultancy hours should be used within office hours. Consultancy assignments must be planned in advance. 
Available hours will always be deducted with the actual number of hours used on a requested assignment. 

 

General Terms & Conditions: LINK 
 
 

VALIDITY 

The Innovation Agreements are valid for all employees within the customer company, except Administrator 
Agreement and Partner Agreement which are valid for named system owner. 

 
 

PAYMENT 

All Innovation Agreements are invoiced yearly 30 days in advanced from renewal date. Charges will be 
calculated from the month following the signing date of the current agreement. 

https://plmgroup.eu/general-terms-conditions/?_ga=2.83450964.33551482.1621849170-1759480478.1602151324
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All prices are excluding VAT and cannot be combined with other offers and discounts. PLM Group reserves the 
right to change prices for the next contract period. 

 

Travel expenses are not included and will be invoiced separately. 

 
 

Innovation Consultancy Agreements 

MANAGE HOURS IN A TIME BANK 

An Innovation Consultancy Agreement gives access to a fixed amount of consultancy hours per year, to be 
used for maintenance and adjustments and performed by a Software Specialist or a Solution and Software 
Specialist. Examples of what the consultancy hours can be used for: 

 
• Modifications of 3DX settings/dashboards 
• Update or move of PDM vault/servers to later versions or new location 

• Installation or upgrade of a PDM/SW client 
• Modifications of PDM settings, flows and cards 
• Adjustments to PDM tasks, 
• Activation of Licenses SW, PDM 

• Installation/Upgrade of SNL license server 

• Creation/Modification Option files for SNL server 
• Setup/adjustments Properties and Drawing Templates 
• Set Up/adjustments BOM and other tables for drawings 
• Set Up/adjustments weldment templates 
• Setup/adjustments sheet metal templates & tables 
• Setup/adjustment Toolbox 

• Setup Library Features 
• Solution adjustments 

 

Innovation User Experience Agreement 

THE USER EXPERIENCE AGREEMENT ENSURES THAT TECHNICAL ASSISTANCE IS ALWAYS NEAR 

On top of Your normal Service Level Agreement the User Experience Agreement offers faster initial response 
and regular updates from PLM Group technical support. 

 

CONDITIONS 

PLM Group reserves the right to make changes in the prioritizations of the tickets critical level according to 
prioritizations stated in general terms and agreements. 
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INITIAL RESPONSE TIME 
 
 

Initial Response Time SLA Standard SLA Silver SLA Gold 

Impact Critical 4 hours 2 hours 1 hours 

Impact High 8 hours 4 hours 2 hours 

Impact Medium 24 hours 12 hours 6 hours 

Impact Low 48 hours 24 hours 12 hours 

 
 

Innovation User Competence Agreement 

ENSURES A HEAD START AND UP-TO-DATE SKILLS 

An innovation User Competence Agreement gives access to a fixed number of seats yearly on PLM Group 
Scheduled trainings either online or on premise that will: 

• Increase user competence in your team. 

• Ease onboarding of new hires. 
• Maintain a fast-learning curve when implementing new tools. 

 
You will also get access to an online walkthrough of ‘What’s new SOLIDWORKS’ in English every year. One 
seat per training in your agreement are included. 

 
 

Validity 

The user Competence agreement is valid for all scheduled trainings that PLM Group offers. 
For exact dates and locations, see the training calendar on PLM Groups website. 

 
 

Additional trainings 

If additional trainings are required for the Employee(s), our scheduled trainings can be acquired with a 10% 
discount off our regular price list. 

 

CONDITIONS 

PLM Group reserves the right to make changes in the course offerings. 

No training material is included but can be purchased separately. 

 

REGISTRATION 

Registration to trainings and What’s new walkthroughs take place directly from PLM Group website 

https://plmgroup.eu/training/
https://plmgroup.eu/training/
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CERTIFICATE OF QUALIFICATION 

Qualification certificate will be issued to the participants when they complete the training course. 

 
 

Innovation Administrator Agreement 

WE MAKE YOU INNOVATE 

The Innovation Administrator Agreement makes you innovate. It gives access to a dedicated Solution Manager, 
who will act as your single point of contact and secure your solution. 

 
 

INCLUDED IN AGREEMENT 

• Two solution strategy meetings per year 

• Annual product upgrade maintenance plan 

• 12 consultancy hours per year 

 

Customer is responsible for requesting strategy meetings and product upgrade maintenance plan via the PLM 

Group Solution Manager. 

 
 
 

Innovation Partner Agreement 

WE MAKE YOU INNOVATE 

The Innovation Administrator Agreement makes you innovate. It gives access to a dedicated Solution Manager 
and a dedicated solution specialist, who will act as your contact persons to secure your solution. 

 
 

INCLUDED IN AGREEMENT 

• Two solution strategy meetings per year 

• Annual product upgrade maintenance plan 

• Annual online customer exclusive walkthrough of ‘What’s new SOLIDWORKS’ 

• 24 consultancy hours per year 

 

Customer is responsible for requesting strategy meetings and product upgrade maintenance plan via the PLM 

Group Solution Manager. 
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